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Code of conduct

Dear volunteer, the following pages contain some rules that will help you and us, the
hosting organization, have a good cooperation and avoid some potential issues that will
not bring any benefits to any of us.
1. Accommodation
-‐ You will be hosted in rooms with other persons. The rooms will be provided
with all the furniture/objects needed: beds, wardrobe, desk, covers for bed
and pillow, sheets. Please take care of the objects from your room, without
damaging them. If you will damage them you will have to cover the costs for
repairing the damage;
-‐ At the beginning of the EVS stage you will receive all the objects in the room
based on an inventory. At the end you will have to present all the objects, in a
good shape, the same shape as you receive it;
-‐ You will share with the others all the common objects (e.g. pots, broom,
appliances);
-‐ Do not borrow, sale or pawn any objects from the accommodation place to
people not living there;
-‐ Do not vandalize the accommodation place; do not paint the walls or make
holes in it. If you want to create a cosy atmosphere you can decorate them
with photos, paper, etc. and we really support you in this; for other
modifications in the apartment please ask for our permission;
-‐ In the hosting place you are not allowed to host guests (e.g. friends, family,
other volunteers); if you want to invite someone to visit you we can help you
find a cheap hotel/hostel;
-‐ You are not allowed to keep pets at the accommodation place;
-‐ There will be a resting schedule in the accommodation that you will have to
respect and during which you have to keep silence: keep quiet after 10 p.m.
until 8 a.m.;
-‐ Please respect your colleagues and neighbours and their resting hours;
-‐ You are not allowed to organize parties at the accommodation place;
-‐ Before leaving the accommodation place always check if windows are closed,
water is not running, if the stove is on, if the iron or other electric objects are
plugged; check all the lights before leaving the house or going to sleep and
turn them off;
-‐ Please try to get used to the idea of recycling: recycle the paper, cardboards,
plastic bottles, metal and also organic garbage. Do not waste water;
-‐ Always lock your door (especially before going to sleep or leaving the house);
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-‐

we are not responsible for thefts that may occur. In case of theft we will
announce the authorities responsible with dealing with your situation;
You are allowed to smoke only in smoking areas and is forbidden smoking in
the rooms, bathrooms, kitchen or lobby; do not let matches, cigarettes or
candles burning without supervision;
Do not leave your personal objects outside of your room; You are responsible
for them;
If some of the volunteers will lose/destroy/damage some of the organization’s
objects they will have to repair/replace the objects with their own money;
If, from the volunteer’s mistake, he/she will be fined, he/she will have to pay
the fine from his/her own money;
Cleaning: You will have to clean every week the accommodation place, the
bathroom and the kitchen. We will provide you cleaning supplies (e.g. broom,
shovel, cleaning products) and you have to clean the private and common
areas. Also, you have to clean the fridge and the stove at least 2 times/month;
Before leaving on vacation or ending your EVS stage you will have to clean
and disinfect the accommodation place;
You can donate your personal objects/items/clothes that you don’t need any
more to the persons in need;
If a problem occurs, no matter how bad it is, you have to announce the
coordinators immediately because only by communicating we can solve the
problem together;
The hosting/coordinating organization members are allowed to make
spontaneous visits to the accommodation, of course under exceptional
situations and while still respecting your privacy, and we can take actions
according to the situation they find there;
You have to understand that you are responsible for all your actions.

2. Activities
-‐ You have to participate in all the activities (planning the project activities,
coming up with ideas, activity itself, mentorship session, language course etc.)
and meetings organized by the hosting organization, respecting the time
table and being punctual;
-‐ As you will be part of the local community and all the activities are depending
on other institutions or events, changes in the timetable can appear. This is
because we depend of different people and institutions from the local
community (partners, resource persons, stakeholders etc.). Our advice is to be
tolerant and flexible;
-‐ You have to involve in organizing and implementing all the project’s activities
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and also you have to be responsible for your actions;
You have to respect the hosting organization’s members and its partners;
You have to understand the difference between organising and facilitating:
the hosting organization can facilitate an activity (by providing the resources,
finding a partner or coming up with suggestions, for example), but the group
of volunteers has to plan the activities and to ensure that everything is well
organized;
You have to show respect to the other volunteers, both during the activities
and the free time;
We will teach you, if necessary, how to work in a team, as this is how your
activities will take place. By being a team of mixed cultural backgrounds you
have to consider that there can be different ideas and differences. For a good
cooperation we strongly recommend you to show tolerance and
understanding to other cultures;
You have to be serious regarding the project’s activities and to understand
that for the people from the local community your implication is very useful;
It is very important to have an appropriate behaviour towards people from the
local community with whom you have contact; also, try to take into
consideration some aspects of cultural differences between you and the locals
and not to make anything that could harm/offend them;
You have to expect that in some periods of the year there will be more
intense working periods (especially during the spring) and you have to be
tolerant and open for a full schedule and small changes in the initial plan;
For a better organization of the activities you will have an activity calendar in
the working place;
We kindly ask you to understand that you can show your respect towards
others even through your aspect: that’s why we ask you to wear appropriate
clothes at the events organized in your new community and to act accordingly
to the context of the event;
If there will be a certain activity that comes against your religious/cultural
beliefs, we will not force you to take part in it, we just ask you to announce
this before the activity, as soon as possible, and together we will try to find
another activity that will replace the first one;
If you are not feeling comfortable doing an activity, you have to tell us and
together we will discuss about it, find a solution and try to change something
in the activity; still, this shouldn’t happen very often;
If you want to borrow different materials from the hosting organization you
have to give them back in exactly the same condition as you received them; if
any damage appears it has to be covered by you;
If a problem occurs, no matter how bad it is, you have to announce the
coordinators immediately because only together and by communicating we
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can solve the problem;
Before or during the activities you are not allowed to drink alcohol.

3. Office rules:
-‐ You have to clean the office (desk, floor, garbage, toilette) every week based
on a cleaning schedule that will appear on a wall from the working place;
-‐ Also, on a wall form the working space will be displayed the volunteers’ free
days calendar of every month;
-‐ The office is open between 9:00 – 17:00;
-‐ At the office you will have access to computers with Internet connection so
you can prepare your activities, edit movies or photos and also communicate
with your friends and families. On the computers provided by hosting
organization you are not allowed to download music, movies or other
unlicensed content or software; try to use the programs that already exist.

4. Community & conduct:
You have to take into consideration that any behaviour of yours can influence the
whole group of volunteers and your integration in the community. That’s why we
recommend you to take into consideration the following aspects:
-‐

-‐
-‐

-‐
-‐
-‐
-‐

Always remember that it is a difference between your native country, its
customs and traditions and this country, where you will be an active citizen
during few months. Maybe an action that in your country is considered quite
normal, here can be interpreted differently;
You are not allowed to smoke and to drink alcohol in front of the children and
other people with whom you are working with;
During the activities that involve children, please try to discuss and
communicate with them at their “level” (example: to be patient, tolerant, to
use body language etc.);
Once you enter into a new community don’t forget about the cultural
differences and customs of the people and always be aware at their needs;
You always have to respect the other volunteers’ privacy and also ask for
permission if you would like to use some of their personal objects;
You should be aware of your decency in front the your colleagues,
organization members or other people you are meeting;
Concerning the common objects (pots, broom, clothes dryer, plates, etc.)
please do not keep them for yourself, as you have to share them your
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colleagues;
We strongly recommend you to be responsible and vigilant, much more
responsible than you are at home;
Any intimate relationship between a volunteer and the activity beneficiaries,
minors and organization members is strictly forbidden;
Even in case of personal problems, you have to understand and be aware that
the project’s activities need to be accomplished;
You are not allowed to harm the image of the hosting organization and its
members; if you don’t like something about us, come and tell us in a private
discussion; we will do the same if it will be necessary;
Due the fact that our organization is non-political and non-religious, it
promotes understanding between people and fights against discrimination,
promoting different political, religious or xenophobic views is not allowed
during the project;
Any form of violence is forbidden;
Any problem that will appear must be treated calmly using non-violent
communication;
Please take into consideration that, here, in your hosting country, we, the
hosting organization, are one of your closest friends. So, no matter what
problem appears, if something happens to you, you make a mistake, or you
have an idea for an activity, please come and tell us. We are here to help you!
Communication is the key for everything!

5. Free time
-‐ In addition to weekends and legal holidays you will benefit each month form
2 free days
-‐ We will not act against your beliefs and creeds by forcing you to take part into
an activity if this is organized in an important religious or national day for you,
but we ask you to tell us about it from the beginning, as soon you find out;
-‐ There might be a possibility for some activities to be organized in weekends;
in this case you will have to work in the weekend, but you will receive free
days during the week, established before through a mutual agreement
(between you and the hosting organization).
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6. Vacation
-‐ For your safety and for a good cooperation you always have to announce your
hosting organization about your plans, where and when you want to take a
holiday;
-‐ Every time you want to leave somewhere abroad you have to fill in a
declaration which states that you will return in time for the next activity and
you will not leave the country for more than 3 days;
-‐ At every beginning of a month you will inform your hosting organization
about the plan for the free days. This is necessary because it is very important
to have good communication and to check if free days are not interfering with
activities of the project; it is almost impossible to accept a free day request in
a short time (less than one week);
-‐ Our suggestion is for you to be aware that even in the free days (but
especially during activities) you represent your country abroad and it’s up to
you how you present your cultural heritage. Be aware that an inappropriate
behavior may create stereotypes about your country!;
We will always try our best to help you, to come up with ideas and solutions for all
the issues, but we need to communicate!
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